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: We purchased
our home in July
2003 when it
was just 3 years
old. Sometime
during the
spring or
summer of 2004,
we noticed some
places where the
floor seemed
to be uneven. By the fall of 2005,
the refrigerator was leaning at a
; noticeable angle.
In October
2005, a home
inspection
revealed a drop
of 1.5 inches
in our kitchen
floor. There are

other places

where the floor
CLAUDIA is uneven and
STALLINGS places where the
Homenwork molding around

the windows has
pulled apart. There is a bulge in a
wall upstairs and some places in the
basement where the drywall paper
has shifted. The driveway has some
serious cracks and there are small
cracks in the brick on the outside

of the home. The home inspector
recommended we have a structural
engineer inspect the house.

A structural engineering firm
came in November 2005 and said
they thought the problems were due
to swelling of the floors or subfloor.
This seemed unlikely to us, but we
were hesitant to pay for another
opinion. Next, we had a contractor
add a support pole to our basement
that we could tighten over time and
slowly, the house would shift back to
level. We started tightening the pole.
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There was no difference.
In the spring of 2007, we heard

- about companies that pump

material underneath homes in order
to make them level. One company
told us they would do it and gave

us an estimate, but we felt that they
didn’t have a lot of experience. The
other company wanted us to pull up
the carpet in our basement so they
could bring in an expert to assess
the situation.

When the carpet was pulled up
to reveal the concrete basement
floor, we learned many things. One
thing is that there was a second
section of poured concrete slab. The
second slab is about 3 to 4 feet wide
and goes under the entire back of
the house and under most of one
side. There are some serious cracks
in this slab, and it is out of level
with the first slab by about 2 inches.
This seems to be quite obviously the
problem with our house. The expert
did not recommend pumping up our
house because the second slab was so
narrow that it might crack.

We believe the builder of our
home offered the first owners a
one-year home warranty. Ideally, we
would want our home repaired so
that we could replace some flooring
and also so that we would feel
ethical in selling it one day. We are
concerned about putting out more
money for estimates or inspections.
We are wortied about the value of
our primary investment. We don’t
know what our rights are or whom
to ask about them. We feel at such a
loss, yet this is of great importance
and needs to be resolved.

Can you recommend a plan of
action? What do we do? How do we
do it? Who do we call?
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